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refugees have different expectations and are not primarily looking for 
a new home and a new family. Many want to return to Ukraine as 
soon as possible and return to their former life and environment. In 
particular, this can be seen in the patriotism exercised by the men who 
stayed in. 

Ukraine to fight Russia. This may mean that these refugees do not 
easily accept and/or adapt to the new living conditions. It is imperative 
for the host to bear in mind that the children and their careers have a 
strong need for safe, secure shelter and that they are not primarily 
looking for a flat share with strangers. Refugees may want to be 
grateful for the help offered. They may feel guilty for needing help 
without being able to provide compensation. They need privacy and 
the environment provided is important: room, sanitary facilities and 
kitchen, whether shared with the host or not. The need for the refugee 
to create his or her own secure and intimate temporary cocoon is often 
encountered. Moreover, the length of time spent in accommodation 
has a considerable impact on the host’s psyche and, until now, no 
study has addressed this issue. Beyond the benevolent idea, the host 
will be confronted with various factors that they have not taken into 
account: although they are aware of what is happening in Ukraine, 
they are not really aware of the reality on the ground and the difficult 
journey their hosts have to make to arrive in the host country. Many 
Ukrainian refugees have adjustment and mental health problems 
such as alcoholism or personality disorders or post-traumatic stress 
disorder, they have a different history and culture, the notion of 
freedom differs between Eastern and Western Europe, gender roles are 
not the same everywhere. They arrive and have expectations imposed 
on them that are specific to Western European countries and must 
immediately adapt to them (forced adaptation, finding a job, enrolling 
their children in school, registering with a health insurance company, 
....). The policy of the receiving countries requires them to integrate 
into other codes and laws as soon as they arrive, without allowing them 
to really breathe and digest what has just happened to them. From one 
trauma (fleeing war), they move on to a second trauma (adapting). 
From then on, the question arises as to whether our infatuation with 
reception and the way of proceeding is healthy for everyone, whether 
they are the host or the looked after? This can have an impact on 
the career who is faced with difficulties in understanding a guest who 

does not seem to meet the expectations of the reception. Many hosts 
mention the fact that Ukrainian refugees stay in their rooms, do not 
share family life, have alcohol problems, do not inform their hosts 
of important information (outings, trips to another country in the 
Schengen area because they are authorised), some refuse to learn the 
language of the host country. A gap is created and frustrations emerge 
for both parties. A key element is also highlighted: the duration of the 
reception. Usually, when the host hosts a guest, they know the entry 
and exit dates, i.e. the duration of the stay. For many host families, the 
uncertainty about the duration of the reception of Ukrainian refugees 
is paramount. Politicians caught off guard by the war in Ukraine have 
put in place certain arrangements for the mass reception of people 
fleeing the Russian invasion of Ukraine.

Emergency responses that leave some people uncertain about the 
reception of refugees. Social welfare centres are caught off guard 
as the demand for social housing is saturated. This uncertainty 
regarding the end date of the reception leads to considerable stress 
for the host.1–7 Both the foster career and the host feel helpless and 
the situation is uncertain and unclear. The feeling of guilt can also 
be felt by the host. Indeed, the longer the hosting period lasts, the 
more the host is confronted with a new reality: he/she is no longer 
alone in his/her private home and the desire to return to his/her old 
habits and homeostasis becomes more and more felt. He or she may 
then be caught in an inner conflict of welcoming and wanting the host 
to leave. So how can we improve contact and exchanges, especially 
when language is a barrier, when codes are different, when values are 
different and when there are difficulties in adapting to each other? 
This is, of course, an analysis that consists of the beginning of an 
in-depth reflection based on a certain number of experiences and felt 
testimonies. Ideally, it would be appropriate to direct some studies in 
the coming months. It is a matter of preliminary analysis.7–11
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Opinion 
The arrival of Ukrainian refugees requires security and a stable 

environment. They need medium and long-term perspectives. They 
are mostly women and children who arrive from Ukraine in France and 
Belgium or from other parts of Europe (Poland, Hungary, Romania, 
etc.). They are particularly vulnerable. Their accommodation requires 
the full attention of the host. It is important to be aware of the 
challenges that the hosts will face and the psychological impact this 
will have. Hosting will create a co-location from the outset. This can 
be accompanied by particular challenges. Initially, it is a question of 
the “chemistry” between the host and the host (the refugee). A crucial 
factor is the freedom of choice of all concerned, as there is no guarantee 
of mutual sympathy. It is important to take into account that Ukrainian 
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