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      Thank you for getting one of our Embroidery Design Collections, We 
hope you enjoy stitching them as much as we enjoy making them.  

      If you have any technical difficulties, contact us at: 
sales@smartneedle.com and we’ll do our best to resolve any issue. 

 Please feel free to email us a picture (JPG format) of your completed 
project; we'll love to display it at our Website.  

 

 

Best Regards! 

Antonette and theSmartneedle team. 

Join our newsletter for the latest in Embroidery designs and Sewing notions!  

 

Please take a moment to read our terms of use: 

 

COLORS: 

      The Designs could display differently on various embroidery software and 
machines because they use their own color palette, for that reason we highly 
recommend you to follow the color charts supplied with your purchase. 
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REFUND POLICY: 

We do not refund purchases, but we will provide technical support. If you are unsure 
that your hardware will support our designs, feel free to contact us at 

sales@smartneedle.com. 

We guarantee only the quality of the files and formats we provide. 

If you purchase our designs for conversion or re sizing, then you do so at your own 

risk. We are not responsible for the quality of converted or re sized files. 

 

 

COPYRIGHT POLICY 

  All Smartneedle’s embroidery designs, graphics and products are under DMCA 
protection; You can not copy, re-sell, or give away our copyright material. However, 
you are free sell or give away items that you produce with our designs. 

  Mass production of items done by a third party that contain Smartneedle designs 
will need to have a written permission by Smartneedle.inc. 

  The selling or sharing of our embroidery collections files, graphics and copyright 
material will end up in prosecution. This policy also applies to our free designs. If you 
know someone who would like our designs, please ask them to visit our website at: 

www.smartneedle.com 

  We reserve the right to immediately terminate repeat downloading abilities to any 
account holder who is known to be sharing designs. 

 

LIABILITY & LIMITATIONS 

  By using these designs you agree to indemnify Smartneedle.inc from any liability 
that might arise from its use. 
 
  In no event shall Smartneedle.inc be liable for any consequential, incidental, 
indirect, or special damages, including without limitation loss of profits or data, 
damage(s), cost, expenses, penalties, losses (or related items) which may arise from 
this product use. 
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