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An itemized Statement of your On Board credit account will be delivered to your Stateroom on Sunday moming. Any
discrepancies with your billing must be taken care of at the onboard credit desk between 6:00am and 7:30am. If you are settling
your account with cash or travelers checks, please go to the On Board Credit Desk. If you have made arrangements to settle
your account with a credit card, your charges will automatically be billed to your credit card and it will not be necessary to go to
the Desk. Accounts cannot be settled until Sunday morning. The On Board Credit Desk is located on the International Deck,
Port Side, Midship.

Remove any old tags from your luggage and replace them with the colored tags you have received from us. Place your luggage
outside your Stateroom no later than 3:00am Sunday morning. Remember to keep all travel documents, LD., medication,
valuables, breakable items & duty free liquor with you as hand luggage. After disembarking, you will claim your luggage on the
pier.

According to U.S. Customs, “All Heads of Households™ are required to complete one U.S. Customs Declaration Form,
regardless of nationality and to include those family members travelling with you & residing at the same address. At the bottom
of the form, Jist the total value of all articles acquired abroad that you are bringing into the United States.

If you are not over your Customs exemption: Present your Customs Form to the official at the Gangway when debarking.

If you are over your Customs exemption: All purchases must be listed on the back of the Customs Form that has been
delivered to your Stateroom. These can be listed in ca!egories such as the total value of jewelry, souvenirs, leather goods,
bottles of liquor, etc. Each Head of Hi hold must present tt Ives to U.S. Customs in the Library, International Deck, Port
Side, Forward at 7:15am Sunday. Simply present your Customs Form, your receipts, & IDs for each family member you are
After your pre-cl hold on to your Customs Form and turn it into the Customs official at the Gangway.

Returning U.S. Residents are allowed to import free of duty a total of $1,200.00 of merchandise per person. If declared, your
Customs exemption includes 1) purchases up to $800 per person spent ashore or in the Onboard Gift Shops, 2) an additional
$400 per person (up to $1,200 in total) for purchases made in St. Thomas or the entire total of the $1,200 per person exemption
may be spent in St. Thomas. Undeclared merchandise is subject to seizure and/or penalty.

Tobacco Products: For persons 18 years of age & older, a total of 1, 000 cxgarenes (6] canons) may be unported free of duty.
Within this exemption, 200 cigarettes (1 carton) may be e, & an (4 cartons)
purchased in St. Thomas only. Excess U.S. cigarettes made for export only aud tax exempt oumde !he U.S., will be seized.
Foreign manufactured tobacco products will be subject to duty & internal revenue tax. Up to 100 cigars may be imported duty
free provided none are manufactured in Cuba; Cuban cigars may not be imported into the U.S.

Alcohol: For persons 21 years of age & older, a total of 5 liters of alcohol may be imported duty free: one liter may be

, 3 liters p d in St. Thomas, & an additional 1 liter that must be a product of St. Thomas purchased in
St. Thomas. Apphcable internal revenue taxes & duties will be assessed on alcohol overages.
Duty Free Items: Artwork (i ing p board), U.S.-made produ anhquas (must have certificate stating over 100

years old), unset loose

(Rubies, E Ids, Di ds & Sapphi perfumes & local handcrafts.

Prohibited Items: Fruits, nuts, plants, soil, flowers, drugs, narcotics, indecent materials, Cuban cigars, African ivory, snake
skin, turtle shell products, guns or weapons.

ONLY NON-U.S. citizens (i

& Alien Resi of the United States) must pass through U.S. Immigration.

This will take place in the Sports Bar, International Deck, Midship. We ask Guests to proceed in the following order:
6:15 AM......Biscayne, Atlantic, Fjord Deck
6:30 AM......International, Sky, Norway Deck

© Use of still or video cameras and/or cellular is strictly

and are subject to confiscation.

d in the terminal, Immigration and Customs areas

o Please use the restroom facilities onboard before disembarking, as there will be no facilities available in the terminal.
o Please leave your STATEROOM KEYS in your Stateroom.

The Management of Norwegian Cruise Line values your comments & opinions in order to improve our operations. We want to
make sure your vacation was the best it could be. Please take a few minutes to complete the comment card & place it in one of
the Comment Card Boxes located at each Restaurant entrance before 7:30am Sunday. If you did not receive a comment card,
please inform your room steward/ess or the Reception Desk. A random drawing will be held for ship’s prizes & winning names
will be announced over the public address system at approximately 8:30am. This is our way of saying thank you for helping us
serve you better.
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At approximately 9:30am we will begin the debarkation procedures. Gangway location to be announced. Please remain clear
of the Gangway Deck until you have been instructed to debark.

Guests needing special assistance will debark first. Those with early flights will follow. Guests with later flights will be next in
order. The last general call will be for those Guests that are staying in Miami, local residents, etc. Guests may proceed to the
gangway when called. Please have proof of citizenship. photo ID & vour securi
disembark the vessel.

for swiping in hand as vou

After debarking the S/S Narway, you will proceed to Pier #1. Stairways wuh signs that correspond to the color coded tags on
your luggage will lead you to the U.S. Customs Baggage Claim Area. Please check your tags, as many bags look alike. There
will be NCL representatives, as well as porters, to assist you.

Once yon have cleared thmugh the C\)stoms area you will be directed outside of the Terminal to your designated transportation.
NCL will be available to answer any ions you may have. Any Guests who are on the Air-Sea Program,
have pnrchased Transfers, or have any transportation qumons, please contact the NCL Staff on the pier outside. For Guests
traveling independently, taxis, shuttles and rental car will be avail on the pier outside.

Norweg:an Cnuse ine oﬁ‘e:s a specml repat passengcr clul called Lamudes If you are completing your first cruise with us,
ona full, fare, your ib p in Latitudes is

As a member of Latitudes, shortly after you return home, you’ll receive a bership card. Your b ip in Latitudes
signifies that you are a valued member of our Norwegian Cruise Line family, eligible for special courtesies & privileges.
Among these benefits are a free subscription to “Latitudes”, an exclusive quarterly magazine mailed to your home, & other
NCL mailings offering substantial savings on select cruises. When you sail with us again, you’ll experience enhanced onboard
recognition, exclusive benefits, savings & reward opportunities that will add a new dimension to your cruise vacation.

For further information about Latitudes, visit us on the web at www.ncl.com.

Thank you for sailing with us. U DES

‘We look forward to welcoming you onboard another NCL cruise soon!

LOYALTY HAS iT$ PRIVILEGES”




6:00AM WELCOME TO MIAMI, FLORIDA

Important Notice: Please DO NOT congregate in the gangway area.

6:30am-9:30am Express Buffet _ T s : Great Outdoor R

6:30am-9:00am kfast is served ’? Leeward R
6:30am-9:00am Breakfast is served . Windward
6:30am-9:00am In-Si Conti | Breakfast Service Forms Last Evening

3:00am ‘All Luggage Placed Outside Staterooms

6:00am-8:30am Settle Your Account — For All Guests NOT settling with a Credit Card Int’l Deck, Port Side, Fwd

6:15am-7:00am U.S. Immigration Inspection for Non-U.S. Guests Sports Bar, Int’l Deck
Please read the “United States igration” section inside to see if & when you must attend.

7:15am U.S. Customs for all Guests over their duty-free exemption Library, Int’l Deck, Port, Fwd

Failure to comply could result in seizure and/or penalty

CNNisunforyo

Saga Theatre, Pool Deck, Mid
7:30am-10:00am Photo Gallery Open — cash ions only Pool Deck, Midship
$:30am Comment Sheet Drawing — winners d over the Public Address System
8:30am-10:00am Exotic Coffees — Coffees with a kick! Only $3.75 Club Internationale, Int’l Deck, Aft
Bars are open for cash ions only North Cape Lounge, Pool Deck, Aft
%:30am-10:00am Bloody Mary’s, Screwdrivers & Mimosas - $3.75 North Cape Lounge, Pool Deck, Aft
Bars are open for cash ions only
*:00am Group Trivia — with your Cruise Director’s Staff Club i Int’l Deck, Aft
9:30am (approx.) Ship Debarkation Begins (pending Customs & Immigration cl

For your below are guidelines for ities for services provided this week:
Restaurant Maitre D*: $1.50 per person per day
Busboy: $2.00 per person per day
Restaurant Waiter: $3.50 per person per day
Stateroom Steward/ess: $3.50 per person per day

For your convenience 15% has been added to your Bar and Wine Tabs
You may also want to remember the Bellboys, Concierge and/or Youth Coordinators for their services.

IN ORDER TO PROTECT THE UNITED STATES AGRICULTURAL BASE:
Please do not remove the following items from the vessel (subject to fines):
» Plants with soil « Fresh Fruits * Seedlings of all kinds

THANK YOU FOR CRUISING WITH NCL

On behalf of Captain Haakon Gangdal, Staff, Officers & Crew, we hope that you have had an excellent
vacation on board the legendary /S Norway. We look forward to seeing you on the S/S Norway or another
Norwegian Cruise Line vessel.

Have a safe journey home or wherever your travel plans may take you.
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