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&KDS�� ��'H�OD�ODQJXH�j�OD�FRPPXQLFDWLRQ
/D�OLQJXLVWLTXH ��VFLHQFH�TXL�D�SRXU�REMHW�O¶pWXGH�GX�ODQJDJH�HW�GHV�ODQJXHV�
/¶pQRQFLDWLRQ �� DFWH� LQGLYLGXHO� GH� SURGXFWLRQ�� GDQV� XQ� FRQWH[WH� GpWHUPLQp�� D\DQW� SRXU�
UpVXOWDW�XQ�pQRQFp�
/D�SUDJPDWLTXH ��DSSURFKH�OLQJXLVWLTXH�TXL�VH�SURSRVH�G¶LQWpJUHU�j�O¶pWXGH�GX�ODQJDJH�OH�U{OH�
GHV�XWLOLVDWHXUV�GH�FHOXL�FL��DLQVL�TXH�OHV�VLWXDWLRQV�GDQV�OHVTXHOOHV�LO�HVW�XWLOLVp�

���/¶pYROXWLRQ�GX�FKDPS�GH�OD�OLQJXLVWLTXH
&¶HVW�6DXVVXUH�TXL�D�IRQGp�OD�OLQJXLVWLTXH�PRGHUQH�GRQW�O¶REMHW�HVW�OD�ODQJXH��TX¶LO�RSSRVH�j�OD�
SDUROH ��OD�ODQJXH�HVW�XQH�DEVWUDFWLRQ��,O�Q¶H[LVWH�FRQFUqWHPHQW�TXH�GHV�IDLWV�GH�SDUROH�
&HWWH� GLVWLQFWLRQ� D� pWp� UHSULVH� GDQV� OHV� DQQpHV� ��� SDU� &KRPVN\� VRXV� OD� IRUPH�
FRPSpWHQFH�SHUIRUPDQFH �

� &RPSpWHQFH ��FRQQDLVVDQFH� LPSOLFLWH�TX¶D�GH� VD� ODQJXH�PDWHUQHOOH� WRXW� VXMHW�SDUODQW��
,PSOLTXH� OD� IDFXOWp� GH� SURGXLUH� XQ� QRPEUH� QRQ� ILQL� GH� SKUDVHV� QRXYHOOHV�
JUDPPDWLFDOHPHQW�FRUUHFWHV�HW�GH�MXJHU�GH�OD�JUDPPDWLFDOLWp�G¶XQ�DXWUH�pQRQFp�

� 3HUIRUPDQFH ��PLVH�HQ�°XYUH�GH�OD�FRPSpWHQFH�GDQV�GHV�SKUDVHV�
B &HWWH� FRQFHSWLRQ� LPSOLTXH� OH� IDLW� TXH� OD� FRPSpWHQFH� OLQJXLVWLTXH� HVW� LQGpSHQGDQWH� GH� OD�
VLWXDWLRQ�GH�FRPPXQLFDWLRQ�

� OLPLWHV�GH�OD�OLQJXLVWLTXH�

���/D�³GpFRXYHUWH´�GH�OD�FRPPXQLFDWLRQ
����/H�PRGqOH�LQLWLDO�GH�6KDQQRQ�HW�:HDYHU

� 7UqV�VLPSOLVWH�
����/H�VFKpPD�GH�-DNREVRQ

/HV�IRQFWLRQV�GX�ODQJDJH �
� )RQFWLRQ� UpIpUHQWLHOOH �� FHQWUpH� VXU� OH� UpIpUHQW�� OH� FRQWH[WH�� OD� VLWXDWLRQ �� YLVH� j�

LQIRUPHU��GpFULUH��H[SOLTXHU��UDFRQWHU«
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� )RQFWLRQ�H[SUHVVLYH ��FHQWUpH�VXU�OH�ORFXWHXU��WUDGXLW�VRQ�DWWLWXGH�j�O¶pJDUG�GH�FH�GRQW�
LO�SDUOH��RUGUH�GHV�PRWV��MXURQV��LQWHUMHFWLRQV��ODSVXV��LQWRQDWLRQ��GpELW«�

� )RQFWLRQ�LPSUHVVLYH ��FHQWUpH�VXU�OH�UpFHSWHXU ��HOOH�V¶H[HUFH�TXDQG�OH�PHVVDJH�YLVH�j�
FUpHU��PRGLILHU�OHV�SHQVpHV��OHV�DWWLWXGHV«

� )RQFWLRQ�GH�FRQWDFW ��FRUUHVSRQG�DX�EHVRLQ�GH�FUpHU�HW�GH�PDLQWHQLU� OH�FRQWDFW HQWUH�
OHV�LQWHUORFXWHXUV��H[ ��ERQMRXU��DOOR��oD�YD«�

� )RQFWLRQ�PpWDOLQJXLVWLTXH ��FKDTXH�IRLV�TXH�OH�ODQJDJH�VHUW�j�SDUOHU�GX�ODQJDJH��GH�OD�
ODQJXH��GH�OD�FRPPXQLFDWLRQ�

� )RQFWLRQ�SRpWLTXH �� TXDQG� OD� IRUPH�GX�PHVVDJH�GpERUGH� OH�FRQWHQX�HW�GHYLHQW�HOOH�
PrPH�REMHW�GH�OD�FRPPXQLFDWLRQ�

D 0DLV� LO� IDXW� GLVWLQJXHU� OD� YLVpH� GH� O¶pPHWWHXU� GX� PHVVDJH� HW� O¶LQWHUSUpWDWLRQ�
HIIHFWLYH�TX¶HQ�IDLW�OH�UpFHSWHXU�

/LPLWHV�GX�VFKpPD�GH�-DNREVRQ ��
� /H�FRGH�Q¶HVW�SDV�IRUFpPHQW�FRPPXQ��PrPH�HQWUH�ORFXWHXUV�G¶XQH�PrPH�ODQJXH�
� (PHWWHXUV�HW�UpFHSWHXUV�VRQW�FRQVLGpUpV�FRPPH�GHV�rWUHV�DEVWUDLWV ��QH�WLHQW�SDV�FRPSWH�

GHV�VDYRLUV�DQWpULHXUV��GHV�VHQWLPHQWV��HWF�«
� 3DV�G¶LQWHUDFWLRQ�

���/HV�OLQJXLVWLTXHV�SUDJPDWLTXHV
3RXU�rWUH�FRPSOqWH��OD�OLQJXLVWLTXH�GRLW�LQWpJUHU���SRLQWV�GH�YXH ��

� 0RUSKRV\QWD[LTXH �� WUDLWH�GHV�TXHVWLRQV� LQWHUQHV�j� OD� ODQJXH HW�GpWHUPLQH�OHV�UqJOHV�
SHUPHWWDQW�GH�FRPELQHU�OHV�VLJQHV�GH�OD�ODQJXH�SRXU�SURGXLUH�GHV�SKUDVHV�

� 6pPDQWLTXH ��SHUPHW�G¶LQWHUSUpWHU OHV�SKUDVHV�SURGXLWHV�HQ�pWXGLDQW�OHV�UDSSRUWV�HQWUH�
OH�PHVVDJH�HW�OHV�UpIpUHQWV�TX¶LO�GpVLJQH�

� 3UDJPDWLTXH ��HQYLVDJH�OHV�UHODWLRQV�HQWUH�OHV�PHVVDJHV�HW�OHV�pOpPHQWV�GH�OD�VLWXDWLRQ�
GH�FRPPXQLFDWLRQ�
����/LQJXLVWLTXH�GH�O¶pQRQFLDWLRQ

%HQYHQLVWH� D�PLV�HQ�pYLGHQFH�XQH�FDWpJRULH�GH�PRWV�GRQW� OH� UpIpUHQW�QH� VH�FRPSUHQG�TX¶HQ�
IRQFWLRQ�GH�OD�VLWXDWLRQ�G¶pQRQFLDWLRQ��GHPDLQ��WH��MH«�� �HPEUD\HXUV�RX�GpLFWLTXHV�

� UHPHWWUH�OHV�pQRQFpV�GDQV�OHXU�FRQWH[WH�
����3UDJPDWLTXH�GHV�DFWHV�GH�ODQJDJH

8Q� pQRQFp� HVW� FRQVWDWLI V¶LO� QH� WHQG� TX¶j� GpFULUH� XQ� pYpQHPHQW VDQV� SUpWHQGUH�PRGLILHU� OHV�
FKRVHV�
8Q�pQRQFp�HVW�SHUIRUPDWLI V¶LO�VH�SUpVHQWH�FRPPH�GHVWLQp�j�WUDQVIRUPHU�OD�UpDOLWp�
&HUWDLQV�YHUEHV�SRVVqGHQW�HQ�HX[�PrPHV�j� OD��qUH SHUVRQQH�OD�SURSULpWp�G¶DFFRPSOLU� O¶DFWLRQ�
TX¶LOV�pQRQFHQW � YHUEHV�SHUIRUPDWLIV�H[SOLFLWHV �H[ � SURPHWWUH��RUGRQQHU��MXUHU��SHUPHWWUH«��

����/¶LQWHUDFWLRQ�GDQV�OH�ODQJDJH
7RXW�GLVFRXUV�HVW�XQH�FRQVWUXFWLRQ�FROOHFWLYH��0LNKDwO %DNKWLQH� �

� 7RXW�DFWH�GH�ODQJDJH HVW�HQ�IDLW�XQH�© DOORFXWLRQ ª � LPSOLTXH�XQ�GHVWLQDWDLUH�GLVWLQFW�GX�
ORFXWHXU�

� /H�SURORQJHPHQW�QDWXUHO�GH�O¶DOORFXWLRQ�HVW�O¶LQWHUORFXWLRQ�
� /¶LQWHUORFXWLRQ�FRPSRUWH�XQH�SDUW�G¶LQWHUDFWLRQ�
� 3DUOHU�F¶HVW�DXVVL�DQWLFLSHU VXU�O¶LQWHUORFXWHXU�
� /H�UpFHSWHXU�HVW�DXVVL�DFWLI�
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� /H�FRGH�Q¶HVW�SDV�FRPSOqWHPHQW�FRQVWLWXp�G¶DYDQFH�
� /H�VHQV�G¶XQ�pQRQFp�HVW�OH�IUXLW�G¶XQ�WUDYDLO�GH�FROODERUDWLRQ�

��� /LQJXLVWLTXH�HW�FRPSpWHQFH�GH�FRPPXQLFDWLRQ
/D� VRFLROLQJXLVWLTXH� SUHQG� HQ� FRPSWH� OH� FDGUH� VRFLDO� HW� FXOWXUHO� GDQV� OHTXHO� HVW� pPLV� XQ�
pQRQFp�
D FRQFHSW� GH� FRPSpWHQFH� GH� FRPPXQLFDWLRQ � HQVHPEOH� GHV� UqJOHV� VRFLDOHV� TXL� SHUPHW�
G¶XWLOLVHU�GH�IDoRQ�DSSURSULpH�OD�FRPSpWHQFH�OLQJXLVWLTXH�

&RPSpWHQFH�OLQJXLVWLTXH
�&KRPVN\�

&RPSpWHQFH�GH�FRPPXQLFDWLRQ
�+\PHV�

$QDO\VH�GH�OD�SKUDVH� $QDO\VH�GX�GLVFRXUV�

© /RFXWHXU�DXGLWHXU ª LGpDO� 3HUVRQQH�UpHOOH�H[LVWDQW�GDQV�XQ�PRQGH�
VRFLDO�

&RPSpWHQFH�TXL�HVW�OD�PrPH�SRXU�OHV�
PHPEUHV�G¶XQH�PrPH�FRPPXQDXWp�
OLQJXLVWLTXH�

([LVWHQFH�DX�VHLQ�G¶XQH�PrPH�FRPPXQDXWp�
GH�QRPEUHX[�FRGHV�

3URGXFWLRQ�UpFHSWLRQ�GH�SKUDVHV�
JUDPPDWLFDOHV�DEVWUDLWHV�

3URGXFWLRQ�UpFHSWLRQ�G¶pQRQFpV�DSSURSULpV�
FRQWH[WXHOOHPHQW�

/H�ODQJDJH HVW�XQ�© V\VWqPH�G¶H[SUHVVLRQ�GH�
OD�SHQVpH ª�

/H�ODQJDJH HVW�XQH�SUDWLTXH�VRFLDOH�
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